
 
 

Hayling Shutters & Blinds – Terms and Conditions of Guarantee 

At Hayling Shutters & Blinds, we take pride in providing high-quality products with reliable 
guarantees to ensure customer satisfaction. The following guarantees apply to our supplied and 
fitted products: 

Product Guarantee Periods 

 Scraft Shutters – 5 years 

 Urban Shutters – 10 years 

 Manual Blinds – 3 years 

 Motorised Blinds – 1 year 

Terms of Guarantee 

1. Our guarantees cover manufacturing defects and installation workmanship under 
normal domestic use. 

2. The guarantee applies only to the original purchaser and is non-transferable. 

3. Any defects or issues arising from misuse, accidental damage, improper 
maintenance, or modifications are not covered under this guarantee. 

4. In the event of a claim, customers must provide proof of purchase and details of the 
defect within a reasonable timeframe. 

5. Repairs or replacements under the guarantee will be provided at our discretion and 
may not include identical products if discontinued. 

6. This guarantee does not cover general wear and tear, fading due to sunlight exposure, or 
damage caused by external factors (e.g., pets, excessive humidity). 

Claim Process & Customer Support 

To make a claim under this guarantee, please contact Hayling Shutters & Blinds using the 
details below: 

긒긓 Phone: 02392 460 184  
긼긽긾긿김깂깁 Email: blinds@haylingglazing.co.uk  
궼궾궽 Address: 28 Mengham Road, Hayling Island, PO11 9BL.  

Our team is happy to assist with any concerns or questions regarding your purchase. 


