
Hayling Glazing – Product & Installation Guarantee 

1. Introduction 

At Hayling Glazing, we take pride in the quality of our products, workmanship, and customer 
care. Every installation is carried out with precision and attention to detail, and we stand behind 
the durability and performance of the items we supply. This Guarantee outlines the protection 
you receive as a valued customer. 

2. Scope of Guarantee 

This Guarantee applies to all glazing products supplied and installed by Hayling Glazing, 
including but not limited to: 

 uPVC windows and doors 

 Aluminium windows and doors 

 Composite doors 

 Double-glazed and triple-glazed sealed units 

 Conservatory roofs  

 Secondary glazing 

 Hardware and accessories (hinges, handles, locks, etc.) 

3. Guarantee Periods 

DiƯerent components carry diƯerent guarantee lengths to reflect their expected lifespan and 
manufacturer coverage:  

Item/Component  Guarantee 
Length  

Coverage  

uPVC frames 10 years Against warping, cracking, 
discolouration, and structural failure 

Aluminium frames 10 years Against corrosion, coating failure, and 
structural defects 

Composite doors 10 years Against warping, delamination, and 
structural defects 

Conservatory glass roof frame 
and glass  
 

10 years  Against internal condensation, seal 
failure, and manufacturing defects 

Conservatory warm roof  10 years  Against structural failure, tile 
delamination, and water ingress 

Conservatory warm roof 
opening vents and mechanisms 
including electric operated  

1 year Against mechanical failure under normal 
use 

Polycarbonate panels 
 

5 years Against cracking, bowing, and UV 
degradation beyond normal ageing 

Roof lanterns  10 years  Against warping, cracking, corrosion, 
and structural defects 

Roof lantern glass units  5 years Against internal condensation, seal 
failure, and manufacturing defects 



Sealed glass units 5 years Against internal condensation and unit 
failure 

Hardware (handles, hinges, 
locks)  

1 year Against mechanical failure under normal 
use 

Marine Grade Hardware  10 years  Against corrosion, pitting, and structural 
failure 

 

4. What Is Covered 

During the guarantee period, Hayling Glazing will repair or replace (at our discretion) any item 
that fails due to: 

 Manufacturing defects 

 Installation errors 

 Premature product failure under normal domestic use 

 Internal condensation within sealed units 

 Structural issues with frames or panels 

All remedial work will be carried out free of charge. 

5. What Is Not Covered 

This Guarantee does not cover: 

 Damage caused by misuse, neglect, or lack of reasonable maintenance 

 Accidental damage, impact damage, or vandalism 

 Issues arising from building movement or subsidence 

 Normal wear and tear (e.g., minor scratches, cosmetic fading) 

 Damage caused by third-party work or alterations 

 Glass breakage not caused by a manufacturing defect 

 Weather-related damage beyond normal UK conditions (e.g., storms exceeding Met 
OƯice thresholds) 

6. Customer Responsibilities 

To maintain the validity of this Guarantee, customers must: 

 Keep products reasonably clean and maintained 

 Avoid using abrasive or corrosive cleaning products 

 Report any issues promptly once noticed 

 Ensure adequate ventilation to reduce condensation 

 Avoid unauthorised repairs or adjustments by third parties 

7. Making a Guarantee Claim 



If you experience an issue covered by this Guarantee: 

1. Contact Hayling Glazing via phone or email 

2. Provide your name, address, and installation date 

3. Describe the issue and, if possible, include photographs 

4. We will arrange an inspection if required 

5. If the issue is covered, we will schedule repair or replacement work 

We aim to respond to all guarantee enquiries within 5 working days. 

8. Transferability 

This Guarantee is provided exclusively to the original purchaser and is non-transferable. It does 
not pass to subsequent homeowners unless Hayling Glazing provides written confirmation of 
transfer. This clause does not aƯect your statutory rights.  

9. Limitations of Liability 

Hayling Glazing’s liability is limited to the repair or replacement of defective items. We are not 
responsible for: 

 Consequential losses 

 Loss of earnings 

 Damage to decorations or furnishings (unless caused by negligence during remedial 
work) 

This Guarantee does not aƯect your statutory rights under UK consumer law. 

10. Contact Details 

Hayling Glazing 
28 Mengham Road, Hayling Island, PO11 9BL 
Phone: 02392 460 184 
Email: info@haylingglazing.co.uk 
Website: ww.w.haylingglazing.co.uk 


